SERVINGINTEL ServingIntel Cloud Control

Unlock Seamless POS Control with SICC for Senior Living

Servinglntel's SICC, the POS control system, empowers users with comprehensive features such as
menu management, maintenance updates, and robust reporting capabilities. With cloud-based archi-
tecture, users can access the POS back-office from any device, ensuring convenient and efficient man-
agement of transactions from any location.

COMPREHENSIVE FEATURES

@ Accessibility: ServingIntel Cloud Control (SICC) offers accessibility from anywhere with any device that has
an internet connection. Staff can use mobile devices to update menus, run reports, and access resident
information, improving efficiency, and customer service.

Remote Management: Servinglintel Cloud Control (SICC) makes menu management extremely efficient for
adding or removing items, modifying prices, updating dietary restrictions, and are instantly reflected across
all POS terminals and online platforms.

Seamless Integration: Servinglntel Cloud Control (SICC) integrates with eCommerce (online ordering),
eServer (QR Codes), eConnect (GrubHub, DoorDash, etc.) & eKiosk (Self-Service Ordering).

Real-Time Reporting and Analytics: Servinglntel Cloud Control (SICC) provides real-time reporting and
analytics capabilities from any device. Administrators can instantly access sales data, resident transaction
history, staff performance, and other key metrics to help identify trends.

KN

Scalability and Flexibility: Servinglntel Cloud Control (SICC) provides scalability and flexibility to accom-
modate the changing needs of Senior Living communities, like the number of residents, dining venues, and
services offered.
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